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Welcome to the 5™ Annual Conference of the Association for Nonprofit and Social Economy
Research/Association de recherche sur les organismes sans but lucratif et sur I'économie sociale
(ANSER-ARES), May 30 to June 1, 2012. This year’s conference at the University of Waterloo,
involves an exciting mix of presentations in panels and roundtables. On
Wednesday, May 30th, 4.15 pm, our academic keynote speaker is Dr. Frances
Westley, the JW McConnell Chair in Social Innovation, at the University of
Waterloo, who will speak on: Social innovation and the Resilience of Social-
Ecological Systems.

Over lunch on May 30th, at 12.30 just prior to the Annual General Meeting, our
community keynote, Allyson Hewitt, Director, Social Entrepreneurship,
SiG@MaRS will speak on The Social Innovation Ecosystem in Ontario. The
AGM that follows is an opportunity to meet members of the association and to
voice your views on issues that we should be addressing.

Following Dr. Westley’s academic keynote, there will be a reception, circa 5:30, to be held at room EV3
- Atrium. On May 31st in the evening, we will hold our annual banquet at the same location (EV3 —
Atrium). That will be a fun evening and a chance to meet people. However, it is important to sign up in
advance ($50).

ANSER-ARES is a grab-bag of researchers from diverse fields who address issues related to nonprofits,
co-operatives and the social economy. Many of the researchers are involved in community economic
development and related issues such as community organizing. Others focus on social enterprise and
social entrepreneurship. One of the issues addressed through ANSER is the relationship between the
university and community organizations, and on Thursday, May 31st, over lunch, there will be a special
panel, Campus-Community Research Collaboration: New Approaches for the 21* Century. A Dialogue
between Chad Gaffield, the President of SSHRC, and Budd Hall, UNESCO Chair of Community Based
Research and Social Responsibility in Higher Education, University of Victoria. The panel will be
moderated by Dr. Michael Hall, Vice President of Program Research and Development, YMCA of
Greater Toronto.

ANSER-ARES has its own bilingual journal — Canadian Journal of Nonprofit and Social Economy
Research/Revue canadienne de recherche sur les OSBL et [’économie sociale. 1t is an online publication
produced through the Online Publishing Program at Simon Fraser University. The link is
http://www.anser-ares.ca/anserj.php.

Our website address is http://www.anser-ares.ca/. The website gives basic information about ANSER-
ARES such as how to become a member (which might be of interest to people who haven’t registered
through the Congress), our research grants and awards for student researchers.

A lot has happened since 2008 when we started ANSER-ARES at the Congress at the University of
British Columbia. Next year, we plan to hold our sixth conference as part of the Congress at the
University of Victoria on beautiful VVancouver Island. We are proud of what we have accomplished in a
short time and look forward to continued growth. There are opportunities for involvement; if you are
interested, please let us know.

Jack Quarter, President, ANSER-ARES
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Welcome to ANSER - The Association for Nonprofit and Social Economy

Research!
Your registration fee for the ANSER conference includes a one-year membership in ANSER.

The Association for Nonprofit and Social Economy Research is a Canadian association for those who
have an interest in research that pertains broadly to nonprofit organizations and the social economy. We
welcome scholars and researchers from a wide variety of disciplines including economics, history, law,
business and management, education, psychology, political science, public administration and
sociology. Our interests range from the theoretical to the applied. We have come together to promote the
development and application of our knowledge for the benefit of Canadians and others in collaboration
with those working in the nonprofit sector and the social economy.

ANSER is working to:

e Build a collaborative community of scholars and researchers;

e Develop a Canadian body of knowledge in areas that include fields such as community economic
development, philanthropy, nonprofit management, volunteering, social and environmental
accounting, government/voluntary sector relationships, social movements, citizen engagement,
and civil society;

e Support and encourage student scholarship through our Graduate Student Research Award; and,

e Provide opportunities for members to share their knowledge and expertise through our annual
conference and our open access peer reviewed journal - the Canadian Journal of Nonprofit and
Social Economy Research /Revue canadienne de recherche sur les OSBL et [’économie sociale
(available at www.anserj.ca)

Please note that we will be holding our 2012 Annual General Meeting on May 30th at 12:30 pm in
EV3 1408. We hope to see you there!

We invite any member of ANSER who is interested in actively participating in ANSER or working on

an existing committee such as administration/membership; conference; awards to contact ANSER.

For more information about ANSER please visit our website at: www.anser-ares.ca or contact us at

anser.ares@gmail.com. Our mailing address is Association for Nonprofit and Social Economy Research
c/o Institute for Nonprofit Studies, Mount Royal University, 4825 Mount Royal Gate SW, and

Calgary, Alberta, Canada T3E 6KB6.



http://www.anserj.ca/
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Bienvenue a la 5° Conférence de 1’ Association de recherche sur les organismes sans but lucratif et sur
I'économie sociale/Conference of the Association for Nonprofit and Social Economy Research (ARES-
ANSER), conférence qui se tiendra du 30 mai au 1% juin 2012. Cette année la conférence a lieu a
I’University of Waterloo. Elle permettra la tenue d’une variété de panels et de tables rondes. Le mercredi
30 mai, a 16:15h, Frances Westley, président de la Chaire JW McConnell en innovation sociale de
I’University of Waterloo, présentera une conférence intitulée : Social innovation and the Resilience of
Social-Ecological Systems.

Le 30 mai, & 12:30h., juste avant la tenue de notre assemblée générale, Allyson Hewitt, directeur du
Social Entrepreneurship SIG@MaRS, présentera une conférence inaugurale sur : The Social Innovation
Ecosystem in Ontario. L’assemblée annuelle de notre association qui suivra permettra aux membres de
faire entendre leurs points de vue et leurs voix sur les différents enjeux qui vous seront présentés.

A la suite de la conférence d’ouverture de Mr. Westley, il y aura une réception a 17:30h. et ce dans la
salle EV3 de I’ Atrium. Le 31 mai, en soirée, nous tiendrons le banquet annuel au méme endroit. Ce sera
un moment trés agréable, une occasion de se rencontrer et d’échanger. Nous vous rappelons qu’il est
important de s’inscrire a I’avance (508).

ARES-ANSER rassemble des chercheurs de différents domaines scientifiques qui travaillent sur un
ensemble de sujets liés aux organisations sans but lucratif, aux coopératives et aux entreprises
d’économie sociale. Plusieurs des chercheurs sont impliqués dans des projets de recherche portant sur le
développement économique communautaire et sur des questions liées a ce champ d’intervention.
D’autres chercheurs travaillent dans le domaine des entreprises sociales et de 1’entreprenariat social. Un
des domaines de recherche porte sur les relations qui se tissent entre le monde de la recherche et celui de
la pratique. Ainsi, le 31 mai, sur I’heure du diner, nous aurons le plaisir d’accueillir Chad Gaffield,
président du CRSH et Budd Hall, directeur de la UNESCO Chair of Community Based Research and
Social Responsibility in Higher Education, de 1’University of Victoria. lls participeront a un panel
intitulé : Campus-Community Research Collaboration: New Approaches for the 21% Century. Le panel
sera animé par Michael Hall, vice-président du Program Research and Development, YMCA of Greater
Toronto.

ARES-ANSER dispose d’une revue bilingue — Canadian Journal of Nonprofit and Social Economy
Research/Revue canadienne de recherche sur les OSBL et ['économie sociale. 11 s’agit d’une publication
en ligne produite via le Online Publishing Program at Simon Fraser University. Le lien est :
http://www.anser-ares.ca/anserj.php.

Notre site web est http://www.anser-ares.ca/. Le site web fournit de I’information de base sur notre
association : comment devenir membre, ce qui peut intéresser les personnes qui ne se sont pas
enregistrées via le Congres, et des renseignement sur les prix et les bourses que nous décernons a des
étudiants et des étudiantes travaillant sur des sujets liés a la mission de notre organisation.

Depuis le premier Congres ARES-ANSER qui fut tenu a I’Université de Colombie-Britannique en 2008,
beaucoup de choses se sont passées. L.’année prochaine nous en serons a la sixiéme année pour un
Congres qui se tiendra a I’Université of Victoria sur la merveilleuse ile de Vancouver. Nous sommes
fiers de ce qui fut accompli en cing années, et regardons en avant pour les belles années a venir. Nombre
de belles choses nous attendent, si vous voulez vous joindre a nous pour cette importante randonnée,
faites-le nous savoir.

Jack Quarter, Président d’ARES-ANSER
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Bienvenue a ARES - I’Association de recherche sur les organisations sans

but lucratif et I’économie sociale
Votre inscription au colloque ARES inclut un abonnement d’un an a notre association.

L’ Association de recherche sur les organisations sans but lucratif et I’économie sociale, comme son nom
I’indique est une association canadienne de recherche sur I’économie sociale et les organisations sans
but lucratif. Nous accueillons les chercheurs universitaires et communautaires spécialisés dans une
diversité de chercheurs incluant 1’économie, 1’histoire, le droit, la gestion et 1’administration,
I’éducation, la psychologie, les sciences politiques, I’administration publique et la sociologie. Nos
préoccupations de recherche s’étendent de la recherche appliquée a la recherche théorique. Nous nous
regroupons, chercheurs et praticiens de 1’économie sociale et des organisations sans but lucratif afin de
promouvoir le développement et I’utilisation de nos connaissances afin d’appuyer le bien-étre des
canadiens et celui d’autres sociétés.

ARES travaille & :

e Construire une communauté collaborative entre des chercheurs universitaires et des chercheurs
communautaires;

e Développer des connaissances canadiennes dans une variété de domaines incluant le
développement économique communautaire, I’entreprise sociale, la gestion des organisations
sans but lucratif, le bénévolat, la comptabilité sociale et environnementale, des relations saines
entre I’administration publique et le secteur bénévole, la philanthropie, les coopératives, les
mouvements sociaux, I’engagement citoyen et la société civile;

e Supporter et encourager la formation supérieure en octroyant des bourses et des prix sur une base
annuelle pour les meilleurs mémoires de maitrise ou théses de doctorat; et,

e Permettre le développement d’opportunités pour nos membres d’échanger leurs savoirs et de
faire part de leurs expertises par 1’intermédiaire de conférences annuelles et la production d’une
revue : the Canadian Journal of Nonprofit and Social Economy Research /la Revue canadienne
de recherche sur les OSBL et I’économie sociale (available at www.anserj.ca)

Prenez note que notre assemblée générale annuelle 2012 aura lieu le 30 mai a 12:30 dans la
salle EV3 1408. Nous espérons vous y rencontrer !

Nous vous invitons a vous impliquer sur un de nos comités de travail, tel le Conseil d’administration, le
Comité d’organisation de la conférence annuelle, le Comité des subventions aux étudiants, etc. Pour plus
d’information sur ARES, visitez notre site web : Www.anser-ares.ca ou contactez nous a
anser.ares@gmail.com.

Notre adresse de correspondance est : Association de recherche sur les organismes sans but lucratif et
I’économie sociale, C/O Institute for Nonprofit Studies, Mount Royal University, 4825 Mount Royal
Gate SW, and Calgary, Alberta, Canada T3E 6Ka®.
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PROGRAM AT A GLANCE/
VUE D’ENSEMBLE DU PROGRAMME

May 30 May 31 June 1
8:45 Concurrent session/Atelier D Concurrent session/Atelier H
9:00 Concurrent session/Atelier A (Note: 8:45 Start) (Note: 9:00 Start)
9:15 (Note: 9:00 start)
9:30
10:00
10:15 Break
10:30 Break Concurrent session/Atelier E Break
10:45 Concurrent session/Atelier B Concurrent session/Atelier E
11:00
11:15
11:30
11:45
12:00
12:15 12:15 pm LUNCH 12:15-1:30 pm
12:30 12:30 pm Community Keynote LUNCH See you next year in Victoria
12:45 Allyson Hewitt, Director, Social Campus-Community Research
1:00 Entrepreneurship, SIG@MaRS Collaboration: New Approaches for the | Watch the anser-ares.ca for more
1:15 The Social Innovation Ecosystem in 21st Century. A Dialogue between Chad | details!
1:30 Ontario Gaffield, the President of SSHRC, and

1:45

1:10 pm ANSER/ARES AGM

EV3 1408

Budd Hall, UNESCO Chair of
Community Based Research and Social
Responsibility in Higher Education,
University of Victoria.
Moderated by Dr. Michael Hall, Vice
President of Program Research and
Development, YMCA of Greater
Toronto

AL 113

Concurrent session/Atelier F




2:00
2:15
2:30 Break
2:45 Concurrent session/Atelier C
3:00
3:15 Break
3:30 Concurrent session/Atelier G
3:45
4:00
4:15 Keynote/Discours Principal
4:30 Frances Westley, JW McConnell Chair in
4:45 Social Innovation,
5:00 University of Waterloo
5:15 Social innovation and the Resilience of
5:30 Social-Ecological Systems

AL 113

Reception EV3 — Atrium 1401
6:00 BANQUET/Banquette: EV3 — Atrium
1401

Information — Posters/Displays: Room EV1 225




TIPS FOR CHAIRS AND PRESENTERS
ASTUCES POUR LES PRESIDENTS ET LES PRESENTATEURS

Guidelines for Session Chairs

As session chair it is your responsibility to be in the allocated room at least 10 minutes before the
session begins to meet the presenters and ensure that their audio-visual needs are appropriately met. In
the time before the audience arrives, make sure that you have some information from all of the
presenters about how they would like to be introduced. The order of presentations is set out in the
Conference Program.
Each concurrent session is scheduled for 90 minutes. The program has been designed so that in
concurrent sessions there will be three or four presenters who will each have 15 minutes to present. The
amount of time for questions and clarification will depend on the starting time and time taken for
introductions. There should be approximately 15 minutes for general discussion at the end of the
session.
During the Session

Introduce the speakers

Monitor time: Provide a 5-minute and 2-minute warning.

Start discussion after the presentations are completed. If there are no questions, have one or two
questions ready to ask to get the ball rolling

Acknowledge and thank speakers and audience for their participation.

Tips for Presenters

Be prepared - you will have 15-20 minutes to present depending on the number of presentation in your
session. After five minutes you should be presenting your results.

Know what's important: highlight the most significant findings. Those with an interest in more detail
will follow up with questions. Focus on purpose, method, findings and recommendations.

Don't use power point as a virtual text. Highlight a few points which are easy to read and graphically
interesting.

Practice your presentation and have any technical equipment ready to go.

State your final conclusions and end on time.



***Short and extended abstracts will be available online at answer-ares.ca***

CONFERENCE SESSIONS 05/30/12 SESSIONS DU COLLOQUE

9:00 - 10:30 am CONCURRENT SESSION A

Al Panel: Social Enterprises, Social Entrepreneurship, & Social Innovation EV1 132

Chair: Agnes Meinhard

Social Enterprises in Toronto: Diverse Ways of Helping Marginalized Social Groups
Microfinancing Programs in Canada: The Case of MiziweBiik

Mary K. Foster, Ida E. Berger, Kenn Ross & Kristine Neglia

Structural and Strategic Strengths and Limitations of Youth-Serving Social Enterprises: A Canadian
Training-Restaurant Case Study

Raymond Dart

The Social, Professional, and Personal Impact of Social Enterprises on Immigrants: The Case of the
Academy of Computer & Employment Skills

Itay Greenspan, Femida Handy, Marlene Walk & Honey Crossley

Enabling Women on Government Support to Participate in Meaningful Economic Activity

Agnes G. Meinhard, Theresa Morin & Annie Lok

A2 Paper Session: Community Economic Development & Community Organizing EV1 350
Chair: Luc Theriault

Northern Youth Abroad and at Home: Assessing the Role of a Canadian Nonprofit in Promoting
Education through Work and Travel with Nunavut Youths

Erin Aylward

Benchmarking the Best Practices in Canadian Northern/Aboriginal Entrepreneurship

David Di Zhang

The Impact of the Urban Reform Movement on the Toronto Public Library (TPL)

Jennifer Hann

A3 Paper Session: Changing Role of Nonprofits and the Social Economy in an Uncertain World
EV2 2002

Chair: Georgina Grosenick

Endeavouring for Economic Certainty through Social Innovations

Noor Din

The Impact of the Demand for Program Evaluation on Professional Fundraisers

Salvatore Alaimo

Reflections on the Urban Popular University: An Alternative Educational Site

Fiona Douglas

A4 Roundtable: Public Policy & Government Relations EV3 3412
Chair: Peter Elson

Building a Research Relationship with the CRA Charities Directorate
Peter Elson, Cathy Hawara, Abigail Payne & David Lasby

Refreshment Break

10:45 am —12:15 pm CONCURRENT SESSION B



B1 Roundtable: Public Policy & Government Relations EV3 3412

Chair: Peter Elson

Building a Research Relationship with the CRA Charities Directorate

Peter Elson

Development of a Social Enterprises Database: Challenges in Integrating T3010 Data
Francois Brouard & Leighann Neilson

Crowding-Out Charitable Contributions in Canada: New Knowledge from the North
Abigail Payne & James Andreoni

B2 Paper Session: Social Enterprises, Social Entrepreneurship, & Social Innovation EV1 350
Chair: Jack Quarter

Exploring Social Support Within Work Integration Social Enterprises

Andrea Chan

Provoking Insights: Socialization and Ownership in an Emerging Social Entrepreneurship Venture
Sean Couts

Valuation for the Social Economy Conflicting Metrics and Market Shaping

Rajeeva Sinha

B3 Paper Session: Governance & Management EV2 2002

Chair: Laurie Mook

Dissecting Accountability and Effectiveness of INGO Work: Converging and Diverging Perspectives
between Academia and the Field.

Stan Yu

Examining and Explaining the Nature and Extent of Board Conflict in Two Countries.

Douglas Irkhe, E. Grant Macdonald & Barbara Duffy

Context, SHRM and Employee Engagement: A case study of A-Way Courier.

Kunle Akingbola

B4 Joint Panel ANSER/ESAC (EV3 3408)

Chair: Shirley Thompson

Community Economic Development and Sustainable Livelihoods

Shirley Thompson, Durdana Islam, Rezaur Rahman & Zulfiya Tursunova

12:15 pm LUNCH
EV3 1408
12:30 pm Community Keynote
Allyson Hewitt, Director, Social Entrepreneurship, SIG@MaRS
The Social Innovation Ecosystem in Ontario

1:10 pm ANSER/ARES AGM
EV3 1408

Refreshment Break
2:30 — 4:00 pm CONCURRENT SESSION C

C1 Panel: Finance EV1 132
Chair: Tessa Hebb

10



Impact Investing: Developing a Co-ordinated Marketplace in Canada
Karim Harji &Tessa Hebb

Financing Nonprofits and Social Enterprises: Risks and Opportunities
Olaf Weber

Developing a Social Finance Secondary Market in Canada

Margie Mandell, Ashrafee Hossain & Erica Barbosa

C2 Roundtable: Volunteering & Citizen Engagement EV1 350

Chair: Paula Speevak-Sladowski

From Generation to Generation: Exploring Shifts and Trends in Volunteer Engagement
Paula Speevak-Sladowski, Jeronimo De Miguel & Dianne Boston-Nyp

C3 Paper Session: Nonprofits in a Time of Cutbacks EV2 2002

Chair: Gloria DeSantis

Does Foundation Giving Stimulate or Suppress Private Giving? Evidence from Canadian Charities
Iryna Kryvoruchko

Erasure of Community and the Hopefulness of Philanthropy — A Deconstruction

Keith Seel

The Rise and Fall of Canadian Charitable Giving: An Exploration of the Declining Rate of Both
Religious and Non-Religious Giving Over the Last Decade

Steven Matthew Ayer

Strengthening and Sustaining a Community through Reciprocal Support Between Local Businesses and
the Community

Lynne Siemens

C4 Paper Session: Communication, Networking & Social Media EV3 3412

Chair: Sherida Ryan

Barriers and Enabling Factors for Successful Technology Adoption in Social Economy Organizations
Ushnish Sengupta

Humanitarian Aid “For Adults”: Complexity, Transparency, and Responsibility in a Strategic
Communication Campaign

Krista D. Shackleford

Nonprofit Oxygen: Strategies and Tactics of Nonprofit Communication

Georgina C Grosenick

Exploring the strategic potential of internal communication in INGOs

Jessica Hume

Refreshment Break

4:15 -5:30pm
*AL 113*
KEYNOTE Discours Principal
Frances Westley, JW McConnell Chair in Social Innovation,
University of Waterloo
Social innovation and the Resilience of Social-Ecological Systems

5:30 pm
RECEPTION following Keynote: EV3 - Atrium

11



CONFERENCE SESSIONS 05/31/12 SESSIONS DU COLLOQUE
8:45 — 10:15 am CONCURRENT SESSION D

D1 Panel: Community-University Research Partnerships EV1 132

Chair: Chinyere Amadi

New Partnered Research on Micro-lending by Alterna Savings Credit Union and Carleton University
Edward T. Jackson, Susan Henry & Chinyere Amadi

D2 Roundtable: Public Policy & Government Relations EV1 350

Chair: Gloria De Santis

Nonprofit sector Public Policy Advocacy/Dialogue/Co-Construction: What’s with the Labels?
Gloria DeSantis & Nick Mulé

D3 Paper Session: Co-operatives in 2012, the Year of the Co-operative EV2 2002

Chair: Francois Brouard

Is There a Rural Tilt among Credit Unions in the United States

Keita Demming, Laurie Mook & Jack Quarter

Developing Metrics to Understand the Impact of Converting Public Housing into Co-operative Housing
Jorge Sousa

Analyse comparative de la situation de trois coopératives acadiennes ceuvrant dans le secteur des

ressources naturelles : facteurs d’adaptation et de resilience
Andre LeClerc

D4 Paper Session: Finance EV3 3412

Chair: Michael Hall

From Micro-Credit Community Banking to Social Businesses to Social Economy — Example: Grameen
Bank Bangladesh, and Alterna Savings and Vancity Canada

Kazi Rouf

The Dual Return Myth: How Social Investing can be Financially Profitable

Richard Tuck & Robert Mittleman

Investing in Agricultural Funds: Relieving Poverty and Food Security in Canada and Worldwide
Zaineb Survery

Refreshment Break
10:30 am —12:00 pm CONCURRENT SESSION E

E1 Panel: Social Enterprises and Social Entrepreneurship EV1 132
Chair: Peter Elson

From West to East: A Provincial Profile of Social Enterprises in Canada
Surveying Social Enterprises in British Columbia, Alberta, and Manitoba
Peter Elson & Peter Hall

Surveying Social Enterprises in New Brunswick

André Leclerc

12



Surveying the Social Enterprise Sector of Nova Scotia
George Karaphillis

E2 Paper Session: Collaborations, Partnerships & Mergers EV1 350

Chair: Lynne Siemens

Impact of Government-Mandated Partnerships on Service Providers: The BC Experience

Barbara West and Lynne Siemens

Social Prosperity Wood Buffalo: Improving Quality of Life by Building the Capacity of the Nonprofit
Sector

Nancy Mattes

Nonprofit Immigrant Settlement Agencies in New Brunswick and PEI: Answering the Call for
Population Growth?

Luc Theriault & Michael Haan

E3 Paper Session: ANSER Student Award Winners EV2 2002

Chair: Jack Quarter

Globalization, Social Innovation and Co-Operative Development: A Comparative Analysis of Quebec
and Saskatchewan from 1980 to 2010

Mitch Diamantopoulos

A Study of Consumer Behaviour in Online Social Lending for Development

Robert Mittelman

Taking Back Development: Social and Community Economy of Indigenous Peoples in the Bolivian
Highlands

Gretchen Hernandez

Beyond 40 Hours: Meaningful Community Service and High School Student Volunteerism in Ontario
Hoda Farahmandpour

12:15-1:30 pm
LUNCH *AL 113*

Campus-Community Research Collaboration: New Approaches for the 21st Century.
A Dialogue between Chad Gaffield, President of the Social Sciences and Humanities Research
Council of Canada
&
Budd Hall, UNESCO Chair of Community Based Research and Social Responsibility in Higher
Education, University of Victoria.

Moderated by Dr. Michael Hall, Vice President of Program Research and Development, YMCA of
Greater Toronto

Refreshment Break

1:45 - 3:15 pm CONCURRENT SESSION F

F1 Roundtable: Volunteering & Citizen Engagement EV1 132
Chair: Jack Quarter

Interchangeability of Paid Labour & Volunteers in Nonprofit Organizations
Anthony Chum, Femida Handy, Laurie Mook, Jack Quarter, & Daniel Schugurensky

13



F2 Paper Session: Green Social Economy EV1 350

Chair: Gloria DeSantis

Resilience through Green Community Entrepreneurship: The Case of REEP Green Solutions
Diversifying Services

Paul Parker

Green Community Entrepreneurship 2.0: A Co-ordinated Response to a Changing Policy Environment
Travis Gliedt

Green Social Micro-Credit Programs for Bio Green Social Micro-Enterprise Development for
Disadvantaged People — A Comparative Case Study of Grameen Bank Bangladesh and Alterna Savings
Ottawa Community Loan Funds.

Kazi Rouf

F3 Roundtable: Nonprofits and Charities in a Changing World EV2 2002

Chair: Robyn Hoogendam

How Are We Doing? Measurement of Impacts and Outcomes in the Nonprofit Sector
Robyn Hoogendam, Andre Holeton & Anne Jamieson

Refreshment Break
3:30 —5:00 pm CONCURRENT SESSION G

G1 Panel: Social Enterprises and Social Entrepreneurship EV1 132

Chair: J.J. McMurtry

Good Food for All? FoodShare Toronto’s Good Food Markets and the Pursuit of Sustainable Food
Solutions

Good Food Research and Good Food Programming: An Overview and Analysis of a Good Food Market
Case Study.

Michael Classens

Unrequited Organizational Love: Alternative Economic Organizations and Alternative Food Systems
J.J. McMurtry & Jennifer Sumner

FoodShare Toronto’s Good Food Programs: Building Alternative Food Distribution Systems to
Increase Access to Fresh Food throughout Toronto, Ontario.

Jackson Foster

G2 Panel: Social enterprises and Social Entrepreneurship EV1 350

Chair Jennifer Hope

Common Ground Co-operative: A Mixed Model Approach to Social Entrepreneurship
Jennifer Hope & Frances Owen

G3 Roundtable: Micro Finance EV2 2002

Chair: Sherida Ryan

Different Strokes for Different Folks: Should Micro Finance Be Tailored to Fit the Loan Recipient?
Sherida Ryan, Susan Henry & Narinder Dhami

6.00 pm
BANQUET: EV3 - Atrium

14



CONFERENCE SESSIONS 06/01/12 SESSIONS DU COLLOQUE

9.00 — 10:30 am CONCURRENT SESSION H

H1 Paper Session: Public Policy & Government Relations EV1 132

Chair: Gloria DeSantis

Democracy and Empowerment: How Do US Nonprofit Human Service Providers Fulfill Civic Roles,
and What Policies Should Shape their Voice?

Margery C. Saunders

Law, Policy and Politics in Australia’s Recent Not-For-Profit Sector Reforms

Joyce Chia

Provincial Policy Relations: Drivers and Passengers

Peter Elson

H2 Paper Session: International Development EV1 350

Chair: Sherida Ryan

Strategic Choices: Canadian Civil Society Organizations and the Role of Research in Influencing
Development Policy and Practice in the Global South

Stacie Travers

Community Economic Development and Social Economy in Latin America: Key Themes and Methods
Josu Mozos Aranguren

Education and Economic Development in Rural Area: A Study of Sericulture Quality Clubs

D.V. Gopalappa

Refreshment Break
10.45 am —12:15 pm CONCURRENT SESSION |

11 Paper Session: Measuring Social Impacts EV1 132

Chair: Francois Brouard

Measuring Social Return on Investment in a Multi Layered Social Enterprise: A Case Study of Groupe
Convex

Ushnish Sengupta, Caroline Arcand & Ann Armsrong

Measuring Social Impacts: CURA Case Study of the Learning Enrichment Foundation

Andrea Chan & Robyn Hoogendam

Measuring Social Value: Making the Case for a Unified Approach and a Single Tool for Social Metrics
Robin Wisener

Social Business and Marginalized Social Groups: The Case of the Northwood Translation Bureau
Jennifer Hann

12 Paper Sessions: Volunteering & Citizen Engagement EV1 350

Chair: Luc Theriault

Community and Organizational Determinants of Ethnic Diversity Of Nonprofit Boards

Agnes Meinhard, Farhat Faridi, Pauline O'Connor & Manveer Randhawa

Shaking it up: When the Volunteer Management of Older Adults Changes Research and Vice Versa
Nicole D. Anderson, Syrelle Bernstein, Thecla Damianakis & the BRAVO Team

Providing Leadership in the Nonprofit Sector While Building Community Capacity: The Bennett Village
Experience in Halton Hills in 2011

Brenda Elias

15



Participants
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